G U 1 L D F O R D

FAQs

Opening times

Monday - Saturday 11lam - 11pm
Sunday: 11pm - 10.30pm

Parking

We have no on-site parking, but Millbrook car park is situated
50m from the pub

External catering and dietary requirements

We do not allow any external catering in venue other than
a celebration cake or a cheese tower. All dietary requirements
need to be confirmed at least two weeks prior
to the event date.

Equipment and decorations

We have a flat screen in the barn (it requires a HDMI cable which
must be provided by the leadbooker).
We do not hold any music equipment for DJs on site, this must
be personally arranged.
We allow table decorations, flowers and helium balloons.
We do not allow confetti.

Securing your booking

We can provisionally hold a booking date for your event for up to a
maximum of 14 days. Should we receive another enquiry during
this time please be aware that we reserve the right to ask you for
Immediate confirmation in writing, or we may release the date due
to popular demand.



G U 1 L D F O R D

Ts and Cs

Confirmation, hire fee and pre-payment

Your booking is provisional until we receive the agreed hire charge fee. All
pre ordered items must be paid for 2 weeks prior to the event.

Cancellation policy

In the unlikely event of cancellation, please note that the hire fee is fully
refundable up to 4 weeks prior, as are pre-order charges up to 2 weeks
prior to the event day.

After these dates, we are unable to refund the deposit or the pre-orders.

Amendments

Decreases to your guest numbers for sit down events must be advised 48
hours before your booking date. Cancellations after this point may be
charged at the full pre order per person.

Service charge

We charge a reasonable 12.5% service charge to your final food and
drinks bill. We think that by the end of your event you'll agree our staff
deserve it.

The extra mile

We're here to ensure that you and your guests have a simply fantastic
time with us. So please, do let us know if you have any particular requests
and we will always do our best for you.

Contact details

The Weyside, Millbrook, Guildford, GU1 3XIJ
01483 568024
weyside@youngs.co.uk
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